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Log into or sign up for your MyChart account 
https://www.hennepinhealthcare.org/mychart/

It’s easy to request financial aid by following these simple steps:

1. Click the Menu button

2. Scroll down to the Billing section    3.  Click on Financial Assistance

4. Enter the size of your household and your income 
 (Please note: If your income is $0, do not choose the “hourly” option)
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5. Enter your assets

6. You can upload documents for proof of assets or immigration status but   

 they are not required, a Financial Counselor will request them if they 

 are needed

7. Review Financial Request Summary        8.   Submit application 


